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Equality & Diversity

At Cheshire Peaks & Plains Housing Trust, we are committed to
ensuring our services are accessible and useful to everyone and that
all our customers are dealt with fairly and equitably, regardless of race,
religion, gender, marital status, sexuality, disability, age, or any other
factor that may cause disadvantage. Equality and diversity is integral to
all our activities and people from all sections of society are valued and
respected.

We want to deliver our services how and when you need them. If you
need to receive our services in a different way, please contact us and
tell us.

The Trust undertakes to deal firmly and promptly with any cases of
discrimination or harassment that are brought to its attention.

This applies to everyone who applies to us for housing, everyone who
applies to us for support, every existing tenant and service user, every
applicant for a job or contract and every existing staff and Board
Member.

We put our commitment to equality into practice in a number of ways.

Access to Housing

• We will make our homes and services available to all in a fair and 
equitable way to people from all groups within our communities.

• We will actively find out more about the neighbourhoods and
communities we serve. 

Lettings

• We will carry out monitoring of performance against set targets for
lettings which reflect the BME make-up of the community.

• We will set targets for lettings and report performance against 
targets to the Board.



Involvement and Consultation

• We will involve our customers in the local communities we serve 
using a range of involvement and consultation techniques and in our
organisations work.

• We will ensure that all groups, in particular vulnerable and
marginalised groups and communities, are offered appropriate
opportunities to take part in our activities.

Access to services and information

• We will make sure that our reception areas and offices are easy for
you to get into and to move about in.

• We will provide services which are fully appropriate to the diverse
needs of different individuals in the communities which we serve.

• We will make sure all key information is made available in a range of
formats and languages following a thorough assessment of what is
needed locally and by individual residents. 

Customer Satisfaction

• We will work hard to make sure that the satisfaction levels of minority
groups are at least as high as non-minority groups and want to
encourage you to complete our customer satisfaction surveys.

What we expect of others

• We also expect that our individual Board members, staff,
contractors, tenants, service users and leaseholders will do all they
can to treat people fairly as well.





Cheshire Peaks & Plains is committed to ensuring our
services are accessible and useful to everyone, regardless
of race, religion, gender, marital status, sexuality, gender
identity, disability or age. If you or someone you know
would like help translating this information into another
language, please call us on 0800 012 1311.

Cheshire Peaks & Plains est‡ comprometida a asegurar
que nuestros servicios sean œtiles y accesibles a todo el
mundo, independientemente de su raza, religi—n, sexo,
estado civil, orientaci—n sexual, discapacidad o edad. Si
usted o alguien a quien conoce desea que se traduzca
esta informaci—n a otro idioma, tenga la bondad de
llamarnos al 0800 0121311.
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Cheshire Peaks & Plains está comprometida a asegurar
que nuestros servicios sean útiles y accesibles a todo el
mundo, independientemente de su raza, religión, sexo,
estado civil, orientación sexual, discapacidad o edad. Si
usted o alguien a quien conoce desea que se traduzca
esta información a otro idioma, tenga la bondad de
llamarnos al 0800 0121311.


