
CODE OF CONDUCT
CONTRACTOR

CHESHIRE PEAKS & PLAINS HOUSING TRUST

This Code of Conduct applies to both the Trust’s internal contractors and operatives as
well as other Contractors who carry out repairs and maintenance including planned and
cyclical works to the Trust’s properties.

The Contractor is required to ensure that all operatives are aware of and conversant with
the following Code of Practice. If the Code is not followed, the contractor may be
required to remove the Operatives from site or may be suspended.

This Code of Conduct requires contractors and operatives to follow the following
guidelines. The contractor/operative should:

• Report, wherever appropriate to the tenant, leaseholder or person in charge of the
property before they start work.

• Be tidily dressed in a uniform or workwear that identifies the Contractor and show a
photographic identity card approved by the Trust

• Not enter property unless an adult is present

• Explain the nature and purpose of the job and how long it may take to complete

• Be polite and courteous to tenants and staff

• Listen, respond, and try to resolve tenants complaints effectively

• Comply with confidentiality and data protection guidelines

• Behave in a proper and professional manner at all times

• Not smoke, work under the influence of alcohol, drugs or use inappropriate language,

• Not play radios/audio equipment without permission

• Not take meal breaks in the tenants home without permission

• Minimise disruption to the tenants home
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• Ensure furniture and floor coverings are protected by clean dustsheets as necessary.
If breakable or valuable items are in close proximity to the work or means of access
to the work the contractor should ask the tenant to move them to a safe place

• Park vehicles responsibly and considerately, particularly to avoid obstructing access
to customers homes

• Ensure the security of the tenant’s home is maintained at all times

• Ensure that materials and equipment used on site pose no danger to customers
or visitors

• Ensure that no resident is left overnight without water, gas or electrical services
without prior agreement & reconnect and test services at the end of each day if they
have been disconnected

• Ensure reasonable continuing access to WC and sanitary facilities and cooking
facilities

• Remove and clear any rubbish from the property at the end of each working day

• Refrain from passing opinion over work carried out by other contractors

• Comply with current health and safety legislation and relevant associated codes
of practice

• Ensure that prearranged appointments are kept, telephone the customer prior to
the appointment to confirm the appointment, and telephone the tenant in
advance in the event of appointments not been able to be kept

• Be polite and courteous at all times and not make any remarks or innuendoes on
the basis of race or gender, disability, age, faith or sexual orientation

• Always obtain permission from the tenant or leaseholder before using facilities
such as toilet or hand washing facilities.

• Report any suspicious potential Asbestos Containing Material (ACM)
immediately to the Contract Manager


